
 

 

  

2024-2025

Annual General Report 



 

 

Mission Statement 
Building Inclusive Communities by Promoting Acceptance. 
 
Vision 

A Community Where Everyone is Included. 

 

We Value… 
 

 

Inclusion 

  

Empowering People 
Equity, inclusion, and dignity for all 
The rights and responsibilities of full citizenship 

Children and 
Families 

Early learning that provides a safe, developmentally, inclusive 
environment and promotes lifelong learning.  
Family and community as a means to educate and nurture children to 
adults 

Collaboration Working together with our partners to accomplish our common goals. 

 Integrity 

  

Service Excellence, A high moral standard and fiscal responsibility.  

  



Meet our Board of Directors 

President: Doug Cooper 

Doug has been involved with Community Living in many aspects over the years from being the Former 

Director at Large with Community Living Ontario, former vice-president with Community Living Ontario, 

Advisor with People First Ontario, board member for Community Living Tillsonburg and the Tillsonburg 

Community Services Ini�a�ves (TCSI) Board, Special Advisory for People First Tillsonburg and Coach for 

Special Olympics, Tillsonburg. 

Vice President: Rosemary Couture 

Rosemary was born, raised, and married in Tillsonburg, Ontario. Rosemary has been involved in many 

commitees including being a representa�ve for Community Living in Oxford County on the London 

Catholic Special Advisory Commitee, Community Living Tillsonburg’s Children’s Commitee, Treasurer for 

Special Olympics Tillsonburg, and a board member for Community Living Tillsonburg, as well as the 

Tillsonburg Community Services Ini�a�ves (TCSI) Board. 

Treasurer: Patrick Benoit 

Patrick has resided in the Tillsonburg area for over 37 years. Patrick is involved with Special Olympics as a 

coach and general volunteer for many years, Patrick has volunteered with many organiza�ons over the 

years and served on other boards including Tillsonburg Proper�es for Community Living and Community 

Living Tillsonburg boards. 

Director: Bryan Crossett 

Bryan has lived in Tillsonburg for 47 years and has been a part of the community for a long �me. Bryan 

enjoys helping others by volunteering with many organiza�ons over the years as well as being a member 

of The People First Tillsonburg, and a board member for Community Living Tillsonburg. 

Director: Deanna Tosto 

Deanna (Dee) Tosto and her family moved to Tillsonburg and have quickly become ac�ve members of 

the community. Dee is passionate about fostering inclusion and values the vital role community support 

plays in promo�ng health and wellbeing. Dee is a new member to the Community Living Tillsonburg 

board. 



Director: David Clergy 

David originally came to Tillsonburg in 1979, le� in 1985 and returned to in 1989 and has lived here ever 

since. David believes in what Community Living Tillsonburg stands for and realizes people with special 

needs require others to advocate for them. David has volunteered at the Valen�ne Luncheon and Bazaar 

for Community Living, has been a board member for the Tillsonburg Proper�es for Community Living, 

and a board member for Community Living Tillsonburg. 

Director: Robert Verhoeve 

Robert is a lifelong resident of Tillsonburg. Robert became involved with Special Olympics Ontario, 

Tillsonburg organiza�on in 2006, as an assistant basketball coach, and a board member for Community 

Living Tillsonburg, as well as the Tillsonburg Community Services Ini�a�ves (TCSI) Board.  

Director: Victoria Moxam 

Victoria Moxam is a dedicated foot care nurse and the proud owner of Gentle Touch Footcare and 

Wellness. Victoria serves as a board member for Community Living Tillsonburg, currently in her second 

term, advoca�ng for the needs of individuals in the community. As a mother, she values family �me and 

enjoys spending her spare moments outdoors and travelling, which inspires her commitment to making 

a posi�ve impact in the lives of those she serves. 

  



PRESIDENT AND CEO MESSAGE 
As we reflect on the fiscal year 2024-2025, which concluded on March 31st, we proudly celebrate our 

70th Anniversary, a testament to our incredible community at Community Living Tillsonburg. This 

milestone reminds us of the unwavering commitment shown by our employees, volunteers, families, 

service delivery partners, and the individuals we serve. Together, we have built a vibrant community and 

achieved significant milestones that demonstrate our dedica�on to adap�ng and expanding our 

programs in response to evolving needs. 

In this Annual General Mee�ng Report, we highlight key achievements and ini�a�ves from the past year. 

Notably, we successfully rolled out our updated Strategic Plan, gathering valuable insights through 

workshops with employees, families, and those we support. The enthusias�c support for our strategic 

direc�on reflects our shared commitment to our mission. We will con�nue our efforts to communicate 

effec�vely and engage our stakeholders in the implementa�on of this plan. 

The accomplishments of 2024-2025 lay a strong founda�on for our con�nued growth. We extend our 

hear�elt gra�tude to our volunteer Board members, our members, donors, and partners for their 

steadfast support. A special acknowledgment goes to our dedicated employees, the backbone of our 

organiza�on, whose commitment to those we serve is truly inspiring. 

As we bid farewell to Cathy Hudson, whose 40+ years of dedicated service have been instrumental in our 

organiza�on’s success, we also welcome our new CEO, Cheryl Conick. With Cheryl's leadership, we look 

forward to con�nuing to advance our strategic goals and fostering an organiza�on rooted in compassion, 

innova�on, and excellence. 

As we con�nue this journey, we emphasize the importance of connec�on—building rela�onships, 

strengthening our community, and enhancing �es within our sector. Our anniversary celebra�ons, 

including our recent launch event, Kindness Month ini�a�ves, and the engaging GooseChase scavenger 

hunt, have helped us deepen our community involvement. As we prepare for Turtle Fest and a special 

celebra�on in November, we remain excited to honor 70 years of inclusion, connec�on, and 

collabora�on. Thank you to everyone who has been a part of this incredible journey! 

Doug Cooper, Board President    Cheryl Conick, Chief Execu�ve Officer 



DONATIONS AND FUNDRAISING 
As we reflect on the past year, we are filled with immense gra�tude for the unwavering commitment of 

our donors and community members. Your generosity has been the cornerstone of our success. At 

Community Living Tillsonburg, our mission is clear: to build inclusive communi�es that meet the evolving 

needs of individuals and families through social inclusion and advocacy. With your con�nued support, 

we are crea�ng a brighter future for all. Thank you for being an integral part of our journey. 

Agrospray Ltd. Greenline Earthworks Inc. Nicholson and Cates 

Angela Moyaert Hermina Dunnewold Noblewood Transport Ltd. 

Anne Van Durmen IBEX Intermodal Services Ltd. - 
Inclusion 

Norfolk Disposal Services 

B.R.’s Plumbing and Heating ISW Oldridge Heating and Cooling 

Barry’s Salt and Water Conditioning 
Inc. 

James Kranek Otter Creek Kitchen Designs 

Blazing Colours Janice Kubiak Oxford Technology Group 

Bob Vansickle Jenkins & Gilvesy Law Firm Pam Osborne 

Buchwald Services Consulting Inc. Jerry and Elizabeth Dejaegher Pamela Callus 

Bradley Turnball Karen Bickford Peter Conick Consulting 

CJDL Consulting Engineers Kaz Design Works PK Construction Inc. 

Cowan Benefits Ltd Linda Clark Pooranlaw Professional 
Corporation 

Creative Team Solutions Mandryk and Morgan 
Professional Corporation 

Royal Glass & Mirror 

Danbrook Automotive Inc. Maurice Verhoeve Funeral 
Homes 

Shep’s Electric 

Debbie Dempsey Marty Graf Tear Systems Mechanical 

Doug and Sherrill Babbey Mary Ann Danes Tillsonburg Lions Club 

E&E McLaughlin Ltd. Mary Ann Kekes VLG Insurance 

Eichenberg Motors Mister Auto Wash WJ Roofing Ltd. 

Flooring Canada Tillsonburg My Paint and Decor Willaert Appliances 

Graham, Scott, Enns Nancy Mabee & Stephen Reading Wise Line Tools 

Grassmere Construction Ltd. Nelly Burwell  



Supports and Services for Adults 

"Coming together is a beginning. Keeping together is progress. 

Working together is success." - Henry Ford 

Over the past year, we have had many opportuni�es to come together as more inclusive teams.   We 

were able to bring many of our team members from different departments together to talk about 

strategic planning, working together, what’s important to each person, and how we can beter recognize 

team members.  We have come together to refresh ourselves about The Power of Language and 

Documenta�on.  This was a reminder for all of us that our words and ac�ons can change the image and 

a�tude our community will have toward all ci�zens, but in par�cular the individuals who receive our 

services.  This has given our agency the opportunity for an overall well-rounded team, connec�ng all 

different posi�ons within the agency.  We are planning to con�nue to provide opportuni�es to meet as 

larger teams so that we can con�nue to share ideas and thoughts as we plan for our future. 

Our Lead support team members have been mee�ng at least every other month to have conversa�ons 

around the successes they have experienced with people and the challenges we are facing.  We were 

able to welcome OPP Constable Randi Crawford, who is our Community Officer, in one mee�ng to talk 

about scams within our community and how we can help people to be safe.  We will con�nue to engage 

with community partners to come and share informa�on that will benefit the people we support. 

We underwent a Ministry of Children, Community and Social Services Compliance review in February 

2025.  A compliance review ensures that an agency is following all of the guidelines of the Ministry’s 

Quality Assurance Measures, as well as following legisla�on pertaining to the sector.  We view 

compliance as an opportunity to make sure we are providing the best possible supports to people, as an 

opportunity to review and make improvements to our prac�ces, and a way to celebrate the great work 

of our staff!  Our Compliance review in February went very well!  We appreciate everyone’s dedica�on to 

ensuring that we maintain these high levels of service provision.  

During the past year we were able to offer the opportunity to experience the role of ‘Coordinator of 

Support Teams’ to Jessica Arbour and Andrew Tucker. Jessica and Andrew have worked with the other 

supervisors in the accommoda�on service to learn leadership skills and all of the facets of supervising 

support.  These types of opportuni�es allow for mentorship and the development of future leaders 

within the agency. 

 



Goal Planning is another area of 
support that the core support teams 
have been focusing on. 
A major focus for us over the past year has been working 

together as teams to review our processes for helping people 

realize and achieve their goals.   Our lead support team 

members have been connec�ng with individuals and the team 

suppor�ng them, to help develop stronger long-term and 

short-term goals.  Reviewing our process for sharing the 

informa�on and making sure it is clear in each person's 

support plan.  Educa�ng current and new staff so that all team 

members are on board with individual goals and supports, 

knowing the goals, and understanding how to document 

achievements.  As a team, we are working collabora�vely to 

assist people to make a small step each day, week, month, and 

year towards ataining and or achieving each goal. 

Over the years, there have been situa�ons where our 

team members have had to cope with some 

extremely difficult, challenging situa�ons.  

We have the Employment Assistance Program in 

place and have accessed community professionals to 

assist people in dealing with their challenges, at work 

or in their personal lives.  Eap will con�nue to be an 

important part of our wellness program. 

 

Cri�cal Incident 
Stress 
Management 

and Peer Support 
Program 
Supporting Staff After a 
Critical Incident:  

Offering Non-Operational 
Support for Traumatic Events 

 



We have recognized that there are �mes when team members could use the ear of a familiar face, and 

someone who understands the challenges faced more personally.  Providing reassurance and making 

sure that the support the person or team needs is accessible to start a healing process.  This year, we had 

two team members trained in the peer support program.  Peer support is a program where a person can 

call, talk, share their feelings, concerns, or look for direc�on, knowing that it is confiden�al.  The trained 

peers are there to listen and possibly guide the person in the right direc�on for more professional 

interven�on.  There is no judging.  We are hos�ng this training in June of 2025, and will have five 

addi�onal staff members par�cipa�ng in the training.  The Peer Support Team will consist of these 

trained staff and will offer a variety of support to their coworkers and peers.  Peers being there for Peers-   

what a great way to strengthen our teams! 

We have had the privilege over the last year to welcome three individuals into 

our accommodation supports.   Tim, Grace, and Dustin have all shared that they 

are enjoying their new living situations and are flourishing with their many new 

life experiences. 

The delicate balance of mentoring someone is not creating 

them in our own image but giving them the opportunity to 

create themselves. 

We have had the opportunity to partner with Fanshawe College, and provide placements for six 

Developmental Service Worker students, and with Glendale High School to welcome a Coopera�ve 

Educa�on student.  These are always good learning experiences for both the student and also for the 

teams they connect with. As much as the placement’s educa�on of new and growing students, it also 

makes those who have been around for a while stop and reflect on our supports and learn some of the 

new ideas from the younger genera�on.  These are the people of our future.   Our hope is that we will be 

able to bring some of the gradua�ng students on as permanent team members by demonstra�ng the 



posi�ve impact that the individuals we support have on our lives.  Working with people and celebra�ng 

all of their successes is such a reward for both the person and those who support and care.  We are also 

reaching out to the high schools in hopes that a co op placement would provide young people with a 

beter understanding of the work we do and the impact they could poten�ally have on the lives of some 

great people. 

 

Options for Employment 
This year, we welcomed Lorie Arends as the Supervisor for Op�ons for Employment. Lorie shares that in 

the three months since she has joined our organiza�on, she has had the privilege of witnessing and 

ac�vely contribu�ng to a range of transforma�ve employment readiness ini�a�ves that underline our 

dedica�on to assis�ng clients with barriers to employment. These ini�a�ves not only enhance the 

skillsets of our clients but also embody our commitment to fostering greater accessibility and 

opportuni�es in the workforce. 

Currently, we are proudly suppor�ng 68 ac�ve clients who are engaged in individualized skill-building 

programs. Our approach includes personalized one-on-one training sessions aimed at enhancing 

employability skills, u�lizing two newly acquired tablets. These tablets are loaded with educa�onal 

applica�ons that focus on crucial skills such as money math, memory enhancement, �me management, 

and spelling. With these resources, we empower clients to develop the necessary competencies they 

need to thrive in the job market. Addi�onally, we ac�vely support clients in iden�fying suitable volunteer 

opportuni�es, allowing them to gain invaluable work experience and further prepare for their future 

careers. 

Innova�on plays a key role in our program development. Notably, we have introduced an Ar�ficial 

Intelligence (AI) tool designed to assist clients in several vital areas, including resume development and 

job search strategies. Furthermore, recognizing the importance of prac�cal skills, we launched a four-

week cash register training program. This ini�a�ve, carefully cra�ed to include cer�fica�on, u�lizes 

equipment generously donated by The Lady is a Champ store and focuses on essen�al skills such as 

money handling and customer service training. 

Our commitment to employment prepara�on extends beyond skills training. We have established 

partnerships within the community to maintain a clothing closet stocked with interview-appropriate 

a�re, ensuring our clients have access to the resources they need for success. Addi�onally, our internal 



team of skilled job coaches provides comprehensive support, including mock interview sessions and job 

marke�ng strategies that enhance our clients' confidence as they navigate the employment landscape. 

Engagement with local employers remains a cornerstone of our mission. We con�nuously strive to match 

qualified, job-ready candidates with community partners, fostering meaningful connec�ons that benefit 

both our clients and the local workforce. Our recent implementa�on of the JobPath program, in 

collabora�on with a consultant, emphasizes our dedica�on to structured training. The six-week course 

equips par�cipants with essen�al skills, culmina�ng in cer�fica�on upon comple�on. With funding 

secured through the Trillium Founda�on, we are poised to expand this ini�a�ve and con�nue seeking 

ongoing fiscal support. 

Collec�vely, these ini�a�ves form a robust support framework that not only enhances our clients’ ability 

to secure meaningful employment but also enables our Employment Specialists to evaluate key 

employability traits such as punctuality, atendance, and workplace a�tude. This comprehensive 

understanding of each client’s strengths and growth areas facilitates more accurate and effec�ve job 

matching with prospec�ve employers, leading to a remarkable achievement—a 100% job placement 

success rate. 

As we look to the future, we remain steadfast in our commitment to con�nuously refine and expand 

these programs, ensuring they meet the evolving needs of our clients, employers, and the community at 

large. Together, we can forge a path towards greater empowerment and opportunity for those we serve. 

Employment Summary for Daniel 

Daniel joined Op�ons for Employment on March 27, 2024. Prior to this, his only work experience was 

delivering a weekly newspaper for seven years. 

Through our program, Daniel par�cipated in a paid Janitorial Training Program, where he developed 

strong cleaning and maintenance skills. In addi�on, he completed a four-week Cashier and Customer 

Service course, where he demonstrated a genuine interest and ap�tude for working with customers. 

Daniel applied for a Cashier posi�on at Goodwill Industries and was successfully hired, beginning 

employment on September 4, 2024. He quickly became a valued member of the team, known for his 

posi�ve a�tude and willingness to learn. He is currently cross-training across mul�ple departments to 

expand his skill set. 



In recogni�on of his dedica�on and poten�al, Daniel was awarded a $1,000 Goodwill Scholarship, which 

he is using to pursue driving lessons. His goal is to obtain his G1 license and enroll in a full driver 

educa�on program. 

We are extremely proud of Daniel’s growth and accomplishments. His journey is a testament to his 

resilience, commitment, and the impact of suppor�ve employment services. 

Daniel and Co Worker Wendy: 

 

Community Participation 
Throughout the past year, we have dedicated ourselves to fostering connec�ons between the people we 

support and the broader community, organizing a variety of engaging ac�vi�es that promote 

socializa�on and learning. Our efforts have included exhilara�ng ou�ngs, such as trips to the local 

waterpark and animal farm, where everyone enjoyed the wonders of nature. A standout experience was 

our visit to a horse stable, where people took delight in interac�ng with the horses, nurturing a love for 

animals. Regular trips to the library have also been a cherished fixture, allowing for explora�on and 

discovery of new interests and knowledge. 

In addi�on to these enjoyable excursions, we have introduced a series of educa�onal classes that 

empower individuals with prac�cal skills. Par�cipants have had the opportunity to learn how to prepare 

easy and delicious meals using a crockpot, acquire safety skills for naviga�ng their neighborhoods, create 

beau�ful handmade cards, and arrange flowers with the guidance of a local florist. One of the highlights 

of the year was our inaugural "holiday caroling" event in collabora�on with a local church, which brought 

joy and fes�ve spirit to the community. The change in our prac�ces throughout the pandemic, made us 



aware that we need to recognize the importance of being able to access some of our events from the 

comfort and safety of one’s home.  We con�nue to offer online classes - like crockpot cooking and 

cra�ing—to ensure that everyone can par�cipate regardless of their circumstances. Our commitment to 

community par�cipa�on not only enhances enjoyment but also fosters a sense of belonging and 

connec�on. 

Family Services 
Our Family Support program is con�nually adap�ng to the diverse cultural backgrounds and unique 

needs of the families we serve. With our Family Support Coordinator leading the way, we have ac�vely 

engaged with various resources and services, enhancing our ability to provide meaningful support. Over 

the past couple of years, our Coordinator has showcased their exper�se as a presenter at the Family 

Support Workers of Ontario (FSWO) conferences, invaluable opportuni�es that have broadened our 

network and enriched our knowledge of available resources. 

In the spirit of community and celebra�on, we hosted a memorable "Sensory Santa" event during the 

Christmas holidays, collabora�ng with Woodstock & District Developmental Services Family Support 

families. This event provided an inclusive opportunity for families to capture cherished moments with 

Santa—o�en a first-�me experience for many. Building on this success, we are thrilled to be planning a 

"Christmas in July" event. This unique gathering will allow families the chance to enjoy a visit with Santa 

in a sensory-friendly environment, ensuring that everyone feels comfortable and welcomed. Our Family 

Support services not only assist in accessing resources but also cul�vate joy and connec�on within 

families, reinforcing our commitment to fostering suppor�ve community environments. 

Passport Services 
In the past year, we continued to see a growth in the use of our Passport services.  The Passport 

program is designed with the goal of fostering skill development while encouraging participation in 

enjoyable activities that promote personal growth and well-being. We continually seek ways to 

enhance our offerings, ensuring that they align with the unique goals of the people we  

support. By providing meaningful opportunities for learning and engagement, we not only help 

individuals develop essential life skills but also empower them to thrive within their communities. 



Our ongoing dedication to this program underscores our belief that everyone deserves the chance 

to explore their interests and realize their potential. 

Social Enterprise Report 
2025 has been an exci�ng year of growth and new faces at 126 Concession! We are thrilled to welcome 

Nick to our Social Enterprise team, marking our first staff addi�on in several years, along with several 

new employees joining our dedicated crew. 

Each day at 126 Concession offers a unique experience for everyone who atends. Our pallet shop is 

thriving, where we are cu�ng wood and cra�ing custom pallets for our loyal customers. Their ongoing 

support is vital, and we are deeply apprecia�ve of our partnerships. 

In addi�on to pallet produc�on, our mobile crew provides essen�al services throughout the year, 

including snow removal, lawn care, and leaf raking. Their hard work has allowed us to posi�vely impact 

the community, and we are grateful for the trust placed in us by our clients. 

We also engage in various projects, such as cu�ng metal extrusions and undertaking assembly and 

dismantling tasks. We welcome opportuni�es for contract work as third-party subcontractors, 

con�nually seeking to expand our horizons and collaborate on new ventures. 

However, the heart of our Social Enterprise extends beyond the work we do. The social connec�on 

among our team is a fundamental aspect of our environment. Here, we foster a culture of belonging 

where individuals feel heard and supported by their peers. This sense of community enriches everyone’s 

experience, crea�ng an inclusive atmosphere that promotes personal growth and empowerment. 

Many individuals have been mo�vated to challenge themselves, make healthier choices, and explore 

new opportuni�es for self-improvement. The resul�ng sense of pride and achievement is truly 

remarkable and speaks to the posi�ve impact of our vibrant community at 126 Concession. 

Together, we are not just building custom pallets and providing services; we are building connec�ons, 

fostering personal growth, and celebra�ng our collec�ve journey.  

  



Tillsonburg Children’s Centre 2025 
The world of childcare is an incredibly vibrant and dynamic environment, bustling with the energy of 

children and the dedication of staff. Each day brings a house full of aspiring artists, engineers, 

builders, and doctors, truly a host of highly capable little humans brimming with potential. 

At Tillsonburg Children’s Centre, we recognize the significance of our work. Our devoted team of 

Educators plays a pivotal role in creating opportunities for each child to learn and thrive. We 

understand that establishing early connections with young children is the foundation for their 

lifelong learning journey. Building positive relationships is at the heart of what we do; it fosters trust, 

curiosity, and the desire to explore. 

We are proud to open our doors to families for various events that strengthen our community ties. 

Our recent Halloween Open House was a roaring success, offering an evening filled with a sprinkle 

of messiness, a touch of spookiness, and a plethora of fun activities for all. It was a joyful occasion 

that allowed families to engage, connect, and enjoy the festive spirit together. 

Another cherished initiative has been our morning muffins with mothers and afternoon teatime, 

which have proven to be wonderful opportunities for social interaction. These gatherings have not 

only been a delightful treat but have also been deeply appreciated by our families, fostering a sense 

of warmth and community within our centre. 

We are also immensely fortunate to have a team of long-term, nurturing staff dedicated to the well-

being of our children and families. The collective years of experience and knowledge that Karrie, 

Andrea, Kathy, Heather, and Lorie bring to our centre is a source of pride for us all. Their unwavering 

commitment and expertise ensure that each child receives the individual attention and support 

they need to flourish in a safe and stimulating environment. 

As we continue to nurture young minds and foster growth, we remain dedicated to providing a 

nurturing and enriching experience for every child who walks through our doors. Together, we are 

shaping the future, one little human at a time. 

 

  



Annual Property Maintenance 
Lots on the go to maintain our proper�es to be in pris�ne condi�on for safety as well as longevity. 

1. Gyulveszi  

• Siding and roof have been completed 

• New HVAC units installed 

• Wrapping up new kitchen 

• Pain�ng of washrooms/offices 

• New concrete pad added to where old storage was. 

• New fencing to secure area as well as small sec�on of fence along house to allow for separa�on 

from the two proper�es when parking. 

• Repairs to concrete out front are in progress to fix setling and cracking. 

2. Glendale 
• Old wooden retaining wall has been removed and new block wall has been installed 

• New catch basin drainage lines 

• Back grass area has been removed and recycled asphalt installed for more parking 

• Old concrete stairs down to botom have been removed, new retaining wall both sides to 

prevent erosion and water damage have been put into place. 

• New roof and eaves have been installed 

• APT 1 repairs and paint 

3. Tillson 
• New HVAC unit installed APT 2 

• New flat roof has been installed over addi�on.  Just wai�ng to complete some flashing 

• New roof on Garage 

• We have started work on driveway.  Removing old and installing new. which will be wider to 

accommodate for more parking and beter snow removal 



4. John Street 
• Asbestos siding on side 6 has been removed by abatement company and new vinyl siding has 

been installed. 

• Chimney top sec�on has been rebuilt due to chipping brick  

5. Broadway 
• New concrete sidewalks and step to prevent trip hazards 

• New railing on front step 

• New bathroom Lower apartment. 

• New roof 

6. Concession 
• 3 New HVAC units installed 

• Hea�ng and cooling vents ran into lunchroom and offices 

• New storage room upstairs has been installed. 

7. ALLEN 
• We will be removing old chain link fence between the 2 proper�es and installing a new 6-foot 

privacy. 

8. 71 Queen 
• New epoxy flooring in basement unit bedroom 

VEHICLES 
• We have added 3 new vehicles to our fleet 

Highlight Changes in Dept 

Through the year there were over 1300 work orders completed through our Maintenance Care System. 

As we move into the next year, we are pleased to announce that Brian Michiels has temporarily stepped 

into the coordinator role within the maintenance department. Joe Corner has also joined the Property 

Maintenance Team.  



Human Resources 2025 
I’m con�nually amazed when I see the acts of caring, empathy, resourcefulness and professionalism 

displayed by our staff on a daily basis.  The success of an agency like ours is measured by the quality of 

staff who exemplify the services provided to people. The professionalism of staff is not only recognized 

within our own community but in other areas as well.   

We have had an extremely busy year welcoming 25 new staff to our various teams. We would like to 

extend a warm welcome to Emilee Blimke, Kristan Barker, Tulasi Subedi, Paul Philips, Rebecca Hill, Doris 

Van Den Eeckhout, Chris�ne Jonkman, Selina Assenov, Quinn Reddecopp, Jessica Newman, Hanson 

Ohen, Kym Doornekamp, Katharina Wiebe, Divya Bhaktani, Gouri Bhaktani, Ashlyn Northfield, Kayleigh 

Kipp, Carolina Salmeron, Lorie Arends, Chelsea Roy, Torianne Kirk, Zoya Hanif, Loreta Jenkins, Tijomon 

Thomas, Sarah Wade. 

Please welcome our four-2025 summer students who have joined our team. Rachel Abbot (Trillium 

College), Sierra Dempsey (University of Windsor), Mackenzie Doyle (Conestoga College), Amy Hoff 

(University of Guelph). Their excitement to learn and contribute is truly infec�ous. 

We graciously extend our thanks to all our dedicated staff who have performed so admirably over the 

past years. 

Congratula�ons to all the staff Celebra�ng Milestone Anniversaries in 2025. 

 

45 Years 

Karrie Tanner 

40 Years 

Greg Bruckler 

35 Years 

Teresa Sauve 

Kathy Szollosi 

Nicole Sanderson 

Chris�na Earle 

Kathy Dunphy 

25 Years 

Andrea Viragos 

Renee LaChapelle 

Nancy Chesterman 

20 Years 

Michelle Jackson 

10 Years 

Ryan Cooreman 

James Mitchell 

5 Years 

Mindy Pyne 

 



Communication and Event Updates 
We’re excited to share a vibrant overview of some of our 2024 and 2025 events as we celebrate an 

incredible journey toward our 70th Anniversary. Our communica�on efforts over the past year have 

been all about engaging with our community, spotligh�ng our significant organiza�onal achievements, 

and laying the founda�on for the joyful fes�vi�es to mark this milestone. 

We kicked off our digital outreach by launching our Instagram page, which has become a lively pla�orm 

for connec�ng with our community. This debut was complemented by our inaugural Giving Tuesday 

campaign, which provided an opportunity for our supporters to contribute to our mission. We were the 

beneficiaries of a fantas�c fundraiser hosted by Mister Autowash. The generous support provided by the 

community is amazing, and we can't thank them enough for their commitment to making a difference. 

In keeping with the celebratory spirit of our 70th Anniversary, we presented our dedicated staff and 

board members with dis�nc�ve sweaters, symbolizing our enthusiasm for 70 Years of Inspiring 

Possibili�es. This though�ul gesture not only fostered team spirit but also set a warm tone for the 

fes�vi�es ahead. 

Our official launch event at the Tillsonburg Town Centre was a resounding success, bringing together 

community members to commemorate our history and future. It was a heartening occasion filled with 

stories of hope and inspira�on, as we reflected on the impact we’ve made over the years. 

Following our launch, we embraced Kindness Month with an innova�ve Kindness Wall, where 

community members and staff could upli� one another with though�ul messages. This ini�a�ve 

blossomed into a beau�ful “tree of kindness,” featuring hear�elt notes like “Jeff M loves helping people 

open doors” and “Thanks to Dave B for always being willing to help.” It was truly touching to witness 

such a spirit of camaraderie and encouragement. 

As part of Community Living Month, we kicked off our 3rd annual Cash Calendar Draw.  Last year's 

fundraising was sold out, and our sponsors and all the support we had from people selling and buying 

�ckets made the event a huge success.   

Addi�onally, we set up a Community Living Month display at the Tillsonburg Library, showcasing a 

curated selec�on of books and resources that celebrate belonging, inclusion, and diversity. This display 

not only informed but also engaged patrons on the importance of crea�ng inclusive environments for all. 



To further strengthen our connec�on with the community, we launched a GooseChase digital scavenger 

hunt. This engaging ini�a�ve invited teams to explore Tillsonburg while comple�ng fun missions aimed 

at highligh�ng inclusion and honoring our rich local history. 

We were excited to conclude Community Living Month with our annual BBQ, a cherished tradi�on that 

brings together staff, individuals we support, and board members for a deligh�ul a�ernoon of food, 

laughter, and celebra�on. 

Looking ahead, as part of our ongoing 70th Anniversary fes�vi�es, we are thrilled to announce our 

par�cipa�on in Turtle Fest! We will have a booth and an archival display at the Annandale Na�onal 

Historic Site, showcasing our enduring contribu�ons to the Tillsonburg community. 

To cap off a year filled with celebra�ons, we will host a special event in November, stay tuned for more 

informa�on. This grand event will not only mark the conclusion of our anniversary celebra�ons but will 

also honor 70 years of inclusion, connec�on, and community. We look forward to celebra�ng this 

remarkable milestone with all of you! 

 



 

  



 

  



 

  



 

  



In Memoriam 
"You meet people who forget you. You forget people you meet. But sometimes 
you meet those people you can't forget. Those are your friends." ~ Mark Twain 

This year, we said goodbye to some very special people.  We will miss their smiling faces but forever 

cherish in our memories.  

 

  

 

        

 

Rose Henry 

September 22, 
2024 

William Gardner 

December 12, 
2024 

Terry Wardle 

December 29, 
2024 

Virginia Bogart 

January 4, 2025 
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